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IBEW/ VERIZON

NEW ENGLAND NEXT STEP PROGRAM

The New England NEXT STEP Program provides selected Verizon employees with an opportunity to earn an Associate Degree in Applied Science, with a focus on Telecommunications Technology, by attending classes at participating colleges throughout the five New England states.  You must register your interest in the NEXT STEP Program every year in order to remain a candidate for the program.  This is true even if you have registered in past years and have already satisfied program requirements (such as passing the ASSET test).  REMEMBER: YOU MUST REGISTER EVERY YEAR.
How NEXT STEP Works

Courses are given on company time with all tuition, fees and books paid by Verizon.  Participating employees attend classes one day a week. The Program is conducted two semesters a year, in the fall and the spring, and it takes four years to complete.  Under the current contract between Verizon and the IBEW, employees enrolled in NEXT STEP receive a $1,500 lump sum payment at the half-way point (successful completion of 30 credits), and another lump sum payment of $2,500 upon successful completion of the Program (60 credits). 

Eligibility for NEXT STEP

Regular, full-time employees who are members of the IBEW in New England and are in the job titles of Central Office Technician (COT), Central Office Equipment Installer (COEI), Splice-Service Technician (SST), and Outside Plant Technician (OPT) are eligible to apply for NEXT STEP.  You must have a high school diploma or GED, and two years of high school math that includes algebra.

You must also successfully complete all parts of the ASSET, a standardized college evaluation test.  ASSET evaluates your basic skills in four areas: reading, writing, basic mathematics, and elementary algebra.  
Selection for the NEXT STEP Program will be determined by seniority by union local, as defined in Article G27 of the contract.  With the NEXT STEP Program entering its eleventh year in New England, IBEW-represented employees who are not rated are becoming eligible based on net credited service seniority.  Any member of the IBEW in one of the job titles identified above who is interested in NEXT STEP, whether or not he or she is rated, should register.

Participating Colleges

Union locals have at least one NEXT STEP College reserved for the exclusive attendance of their members.  The contract allows members of one local to attend another local’s college if seats must be filled to meet a minimum class size.  Colleges are assigned to locals as follows:

2222
Massasoit Community College


Canton, MA



North Shore Community College

            Lynn, MA


2320
New Hampshire Community Technical College
Nashua, NH


New Hampshire Technical Institute 


Concord, NH




2321
Middlesex Community College


Lowell, MA


2322
Massasoit Community College


Brockton, MA 


2323
Community College of Rhode Island


Warwick, RI


2324
Springfield Technical Community College
            Springfield, MA


2325
Quinsigamond Community College

            Worcester, MA 


2326
Vermont Technical College

           

 Randolph Center, VT

2327
Central Maine Community College      

  Auburn, ME



Eastern Maine Community College


Bangor, ME

A Word of Advice

Before you apply, you should understand that your participation in the NEXT STEP Program will place significant demands on your time and your personal life.  The courses require you to set aside time to read, study, complete assignments, and prepare projects.  The majority of students who are currently in the program tell us they spend between 11-20 hours on homework a week.

Those of you who see yourselves eventually enrolling in NEXT STEP ought to give some thought to preparing yourself academically.  Many first semester NEXT STEP students have told us they would have been better prepared if they had more background in computers and algebra before they started.  If you need to strengthen your computer skills or if you have forgotten much of the algebra you once knew, you should consider taking a course.  We recommend any computer applications course using Windows 2000 or Windows XP and Microsoft Office or Office XP, and/or a basic algebra course.  You may take a course on your own using Verizon Tuition Assistance, or you may sign up for an appropriate company course, if that option is available to you.

NEXT STEP is a challenging opportunity for those employees who want to shape the future of the telecommunications industry.  This program will provide you with the education that will give you and Verizon a competitive edge.  

