Next Step Program 
Application Process   
** Please read this - it contains important information about the Program **   
What is the Next Step Program?   
The Next Step Program offers qualified Verizon associates an opportunity to earn an Associate Degree in Applied Science (A.A.S.), with a special focus on Telecommunications Technology. The Program consists of 60 credit hours of coursework, taken over a four-year period. The Program covers roughly equal credits in three areas: general education, electronics, and telecommunications. Each student attends classes for one 8-hour day a week each semester, with semesters running concurrent with the partner college fall and spring semesters. It will take four academic years for students to receive a two-year Associate Degree in Applied Science (A.A.S.), from the college in which they enrolled. 

What do you need to get into the Program? 
· Company Qualification - Candidates who accept a Program offer must meet all company qualification needs. Candidates must submit information and documentation as requested to remain a candidate. It is the candidate's responsibility to meet all requirements in a timely fashion to remain eligible for the Program. Company candidate profile includes: 

- At Least 8 years of Net Credited Service by September 1 of the year of the open enrollment semester – example if you registered for Fall 2008, you would have needed at least 8 years of Net Credited Service by September 1, 2008 (Including Bridging of Service) 

AND 
- Either be in the Field Tech (FT) or Central Office Tech (COT) job title 

OR 
- The expectation is that a qualified New to Craft (NTC) candidate will assume the TTA title and work as either a Field Technician or Central Office Technician six months before the start of college classes. Qualification for either or both functions may need some or all the following: 

- Holding a valid driver's license that meet corporate cutoffs 

- Must be test qualified for Field Tech (FT) or Central Office Tech (COT) title 

- In some cases, passing a medical examination and providing medical documentation when asked 

- In some cases, passing the Technician Physical Performance Assessment (TPPA) 

- In some cases, passing pole climbing or working aloft 

- Verizon's payment of your tuition costs represents a significant investment intended to further your development and add value to the Company. Therefore, you must sign a repayment agreement. It commits you to repay the total cost of tuition if you voluntarily leave Verizon's employment during the two years following completion of the Program for any reason other than retiring with a service pension. The current cost is about $25,000.00. 

- Details on any other company requirements, based on collective bargaining agreements, are available through your local union representation. 

· College Qualification - If you become eligible for the Next Step Program and accept an offer, you will apply to become a student at your selected college. As a student of the college, you must meet all the requirements set by the college for admission and continuing academic good standing. Your selected college will let you know about their unique prerequisites. Below are some of the preconditions shared by the colleges. 

- Submission of a High School Diploma or GED 

- Evidence of successful completion of 2 years of high school academic math 

- Submission of a Certificate of Residence 

- Submission of a transcript from every college that you list on the application to your selected college, regardless of your seeking transfer credits for former college classes taken 

What is Involved in Getting into the Program? 
· Qualifying Exam Invitations – At the end of the open enrollment period, the Program invites selected individuals to take the qualifying exam. Those selected are the most senior candidates who have not previously qualified at their selected partner college. If you have already tested and have not successfully completed all sections of the college entrance exam, the college you selected will have an evening session for you to retest. You will only need to retake those sections for continued eligibility with the Next Step Program. Because of the large number of people who apply to the Program, only those invited to test or retest get letters. The qualifying exams for all non-CUNY colleges remain the ASSET exams. If you need to test or retest, you will receive a notice letter from HVCC. 

NOTE for CUNY Applicants: If you apply to a CUNY college ( Bronx , New York City College of Technology, or Queensborough), you must take and pass the current CUNY Basic Skills Tests. These tests consists of COMPASS Reading and Mathematics (Numerical Skills and Algebra) tests, and CUNY/ACT Writing Test). The ASSET scores are no longer used for acceptance into the Program at a CUNY college. In addition, if you have previously taken, but not passed, the current CUNY Basic Skills Tests, you MUST complete CUNY-required remediation before retaking the CUNY Basic Skills Tests. You should contact the specific college to find out what remediation is acceptable. There are NO exemptions for Next Step Program applicants – you MUST take and pass all current CUNY Basic Skills Tests to remain in the candidate pool. Any person taking the COMPASS Reading test on or after October 1, 2005 must score 70 or higher to pass and remain on the NSP qualified list. 

· Testing – The Program hears from many of you that you want to review your skills before testing. Although the Program does not require formal preparation for the test, if you wish to do so, you should start the review now. This will give you a couple of months before the test to prepare. Furthermore, those of you testing at a CUNY college are strongly encouraged to prepare for their college entrance exam. You may want to contact your college of interest and ask if they can suggest choices for strengthening your skills in the tested areas. For information on who to contact at each college, see the list of Program Coordinators on our web site www.nspinfo.com . If the Program invites you to test, you must take the test when scheduled. Since the Program gets a limited number of test sessions at each college, your session will not be rescheduled unless you show ‘just cause' . Not having enough time to prepare is not ‘just cause' for rescheduling a test or retest sessions. Also, if you are retesting be aware that each college sets up only one retest session. 

The qualifying test consists of four sections that measure basic skills in reading, writing, numerical skills, and algebra. Candidates must reach at least a minimum predetermined score on each section of the test to remain eligible for the Next Step Program for the 2009 academic year. 

Retesting: We strongly encourage anyone who has not successfully completed testing to take developmental courses before retesting. If you are applying to a CUNY college, you MUST complete some form of acceptable remediation before retesting on the current CUNY Basic Skills Tests. The non-CUNY colleges expect that after taking the ASSET twice you will provide proof of having successfully completed a relevant course since the last time you took that section(s) of the ASSET. THIS MUST HAPPEN BEFORE YOU CAN RETEST ON THAT SECTION(S) OF THE ASSET FOR THE THIRD OR SUBSEQUENT TIME. 

The Next Step Program will not accept retest scores for any candidate who tests and then retests during the same enrollment period. In these instances, retest scores will apply to a future enrollment period. You need to make sure to ask the college where you took the retest to send your scores to the HVCC NSP office to be used for your next application. 

· When all colleges have completed all test sessions HVCC will identify eligible candidates, based on test results and seniority, at each partner college. Only those candidates who meet the qualification scores on all four sections of the college entrance exams will remain eligible for consideration for the Program. 

· Program Offers - Eligible candidates for each partner college, based on the Verizon net credited service date, get offers for academic placement in the Next Step Program. Since the Program makes offers until there is a full class roster, it is important that those offered a seat in the Program respond within the defined period to accept or decline the offer. Candidates who do not respond by the set deadline in their offer letter will automatically be removed from the list of eligible candidates.  The Program will move to the next senior person on the college list to make an offer. 
PLEASE NOTE: Information about each college's Next Step Program transfer credit policy is available on the Next Step Program website: www.nspinfo.com 
- New York State law demands all students born since January 1, 1957 present proof of immunity against measles, mumps, and rubella (German measles) to register at any college in the state. The college will tell you what types of proof are acceptable. 

We hope we have answered some of your questions about the Next Step Program. You can find more information on the Program's web site: www.nspinfo.com .  Remember: You must register your interest in the NEXT STEP Program every year in order to remain a candidate for the program.  

